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A computerised interview normally takes 10 minutes to 
complete and we often conduct about 100 such interviews 
a day on trains when we have 4-8 computers in use. Using 
mini-laptops enables interviews on trains (and other forms of 
transport) to be conducted quickly and cheaply. People are 
also almost always willing to participate – response frequency 
is around 90%.

What is “willingness to pay”?
This report describes travellers’ willingness to pay for different 
things. What does this mean?

Economic theory states that “utility”, or in terms of money 
“willingness to pay”, is the sum of money that makes half a 
group of people choose a particular measure if that was the 
cost they had to pay. The other half would value the measure 
lower and would thus not be prepared to pay so much. 
An example:

Two trains are standing at the same platform. They have the 
same departure and arrival times but one of them has a much 
higher level of comfort due to its interior design. One the other 
hand, it costs 50 SEK more to travel on this train. If half of the 
passengers then choose the simpler, cheaper train and the 
other half the more comfortable, more expensive train, we say 
that the passengers value the difference in comfort at 50 SEK 
per journey. That is “willingness to pay”.
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